
 

 

 
 
 

WARRANTY 
 
 
 
HIFI FILTER filters, supplied by HIFI FILTER FRANCE, receive special attention in every 
process of their production, to avoid any defect likely to cause a filtration problem. They benefit 
from the legal manufacturer warranty against manufacturing defects, coupled with a warranty 
we have underwritten with a large international insurance group.  
 
Of course, when our filters are used, the legal manufacturer warranties on equipment, 
materials and engines are not voided.  
 
In the event of a supplied filter being directly the cause for an equipment or an engine failure, 
due to its recognized defect, and as long as the filter has been correctly installed and changed 
in accordance with the maintenance schedule recommended by the manufacturer, we are 
committed to repair the damage caused to the equipment, ensuring it will be back to its state 
before the damage.  
 
Statement must be made for claims about equipment or motor damage likely to be covered by 
this warranty as soon as possible after the discovery of the damage and, of course, before any 
repairs.  
 
Once you inform us about your problem, our quality department will guide you in the procedure 
that needs to be followed. This in order to examine the motor or the equipment and the filter, 
as well as determine the damage cost and check whether it was caused by a defective filter.  
 
Due to this specific and quick intervention procedure, we are committing ourselves to 
responding as best as possible to your expectations in the context of the legal warranty you 
benefit from. 
 
 

The Management 
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